Personal Massager
PL021

Operating Manual

Introduction
Prospera’s PL021 Personal Massager, a user friendly product, helps relax muscles
and relieve pain on your waist, shoulders, necks, arms, legs and abdomen with its
powerful and high-speed vibration massage. You can adjust the massage intensity of
PL021, which includes four operating modes and a soft & waterproof head. It is a
perfect personal massager for use at home and in office.

Features of PL021 Personal Massager:
1. Four speeds with different intensities
2. Soft and waterproof head for gentle massage
3. Muscle relaxation and pain relief on various body areas
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Safety Warnings
When the Personal Massager is not in use, always unplug it from the socket. This
action prevents electric shock and damage to the product.
Warnings:
Consult your doctor prior to using the product if you have heart, skin and/or other
health-related issues.
Please take the following precautions to prevent electric shock, burns, fires and other
injuries.
1. Do not leave this product unattended, and unplug from the socket when it is not in
use.
2. Do not operate this product in an excessively humid environment, and avoid direct
sunshine.
3. This product is intended for adult only, and do not use the product outdoor.
4. Keep the power cord far away from heat sources, and do not disassemble the
product unless authorized.
Attention:
1. Do not let babies and children play with the product.
2. Start massaging from the lowest intensity of product. If you feel uncomfortable,
reduce the intensity or stop using the product immediately.
3. Recommended daily usage is about 20 minutes.
4. Do not use it while you are asleep.

5. Do not use the product on eyes and/or any sensitive areas.
6. Do not use the product under the blankets and the pillow to avoid overheat.
7. Do not use the product when the skin is swelling, inflamed, and/or abnormal.

Set up

1. Vibration head
2. Main body
3. Speed control buttons
4. Power On/Off
5. Power cord

Product Specifications:
Unit size

12.2"×2.4"×2.4"

Unit Weight

1.44lbs

Length of the cable

98.5"

Alternating Voltage

110V

Frequency

60HZ
Level 1：3000 rpm

Level 2：4000 rpm

Level 3：5000 rpm

Level 4：6000 rpm

Vibration level and speed

Operating the product
1. Press the ON/OFF button to turn on the massager, which is at the lowest speed
(Level 1)
2. Press Buttons 2-4 to adjust the vibration speed of the massager (Level 4 is the
strongest level)
● Level 1 and switch on/off
● Level 2
● Level 3
● Level 4
3. After the level of intensity and speech is selected, put the massager on the body
areas, where massage is needed.
4. The massager will turn off automatically after 20 minutes of consecutive usage
5. Press the ON/OFF button to turn off the massage
6. Recommended time of usage: 20 minutes

Troubleshooting
Prospera’s PL021 Personal Massager is a user friendly product. If you follow the
operating manual, this product will last for a long time.
However, if the following situations happen, please take the recommended
troubleshooting procedures:
1. If the soft head of the product becomes loose, stop using it immediately, and report
to the dealer or Prospera.
2. If the powder cord is worn off or the product does not work properly, unplug the
product from the socket. Contact Prospera if it is under warranty.

Consumer Warranty
Prospera offers a 90-day standard warranty to the massage products. Labor and parts
are included during warranty period. Consumers are required to provide model
number and dated proof of purchase (sales receipt) when contacting Prospera for the
warranty service.

Non-warranty service is provided on a “per incident” basis. The consumer will verify
that the product has failed and provide information for servicing the unit. All
applicable repairs, parts, shipping, handling, local tax and “per incident” fees will be
charged for non-warranty repairs and support calls.

Positions

Warranty Card

Warranty Registration Form
Product Name: __________________________________
Product Model: __________________ Purchase Price: ________________
Date of Purchase: __________________Retailer: __________________
First Name: __________________
Last Name: __________________
Address: __________________
City:
__________________State: __________ Zip: ___________
Phone: __________________Email: __________________
Signature and date: __________________
Please mail to:
Prospera Corporation
448 Commerce Way
Livermore, CA 94551

Telephone:

925-225-0888

Email:sales@prosperacorp.com

